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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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Any reply received by the Office later than three months after the mailing date of this communication, even If timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication(s) filed on 2/2/05 . 
2a)^ This action is FINAL. 2b)n This action is non-final. 

3) 0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) EI Claim(s) 1,4-18,20 and 22-24 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) KI Claim(s) 1.4-18.20 and 22-24 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement 
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9) n The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1,4,15-18,20,22-24 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Humes [US 6,721,577] in view of Caldwell [US 5,644,624]. 

Regarding claim 1,15,18,20,22-24 Humes discloses a linked list calling feature within a 
telecommunications device. Humes further discloses a vsdreless phone comprising: 

- a memory (300 in Fig. 3) 

- a processor (3 1 0 in Fig.3) 

- a call queue function (i.e. creating a sequentially correlated link list for sequentially 
originating outgoing call connections without having to separately enter or select a 
directory number) to enable the configuration and storage in the memory (see col. 2, 
lines 30-33), the call queue comprising an order list of entries to dial (see col. 2, lines 1- 
10) and the call queue function is enabled by the memory and the processor. See 
summary of invention. 

However Humes fails to disclose a method wherein a queue dial function which when 
operated results in a dialing of a next entry of outgoing call queue and results in removing the 
next entry from the outgoing call queue 
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Caldwell, in the same filed of endeavor, teaches a method of dialing of a next entry of 
outgoing call queue and removing the next entry from the outgoing call queue. See coL 7, lines 
7-34. 

Therefore it would have been obvious to one with ordinary skill in the art at the time the 
invention was made to provide the teachings of Caldwell to Humes in order to provide an 
automatic calling system to the user. 

Regarding claim 4, Humes further discloses a method wherein the queue dial function 
which when operated once results in dialing all entries of the call queue in the order of the 
ordered list. See col. 4, line 47 - col. 5, line 9. 

Regarding claim 16, Humes teaches a method wherein operating the queue dial function 
further comprises operating a single button of the wireless conmiunication device. See col. 4, 
line 47 -col. 5, line 9. 

Regarding claim 17, Humes further discloses a method wherein operating the queue dial function 
further comprises speaking a queue dial command to the wireless communication device. See 
col. 5, lines 10-17. 



3. Claims 6,7,1 1-14 are rejected under 35 U.S.C. 102(b) as being anticipated by Ahlberg 
[US 5,600,704] in view of Caldwell [US 5,644,624] . 
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Regarding claim 6, Ahlberg discloses system and method for prioritized routing of 
telephone calls to a subscriber. Taylor further discloses a first computer system (feature node 34 
in Fig. 1) comprising a call queue for the wireless device, the call queue indexed by an 
identification of the wireless device. See Figs. 2 A and 2B. 

Ahlberg however does not disclose a queue management fimction to provide a next 
number to dial from the call queue in response to receipt of a queue dial request from the user. 

Caldwell, in the same filed of endeavor, teaches a method to provide a next number to dial 
from the call queue in response to receipt of a queue dial request from the user. See col. 7, lines 
7-34. 

Therefore it would have been obvious to one with ordinary skill in the art at the time the 
invention was made to provide the teachings of Caldwell to Ahlberg in order to provide an 
automatic calling system to the user. 

Regarding claim 7, Ahlberg fiirther discloses a user database, the user database 
comprising the call queue. See figs. 2A and 2B. 

Regarding claim 1 1, Ahlberg fiirther discloses a MSG, which receives the number from 
the feature node/first computer system to connect a call. See Fig. land col. 5, lines 38-55. 

Regarding claims 12-14 Ahlberg fiirther discloses a method wherein the queue 
management fimction provides each number of the call queue in a dial order, in response to 
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receipt of queue dial request from the wireless device. See Figs 2A, 2B and col. 9, line 54- col. 
10, line 30. 

1. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Humes [US 
6,721,577] and Caldwell [US 5,644,624] in view of Taylor [US 6,034,687]. 

Regarding claim 5, Humes discloses all the limitations as claimed. However he does not disclose 
a method of correlating the name in the queue with a dialable number in the address book. 
Dugan teaches a method where an address book is used to store names and numbers and the 
address book are cross-referenced with the caller's name. See col. 9, lines 50-65. 
Therefore it would have been obvious to one with ordinary skill in the art at the time the 
invention was made to provide the above teaching of Taylor to modified Humes in order to 
provide an efficient call routing method. 

2. Claims 8,9 are rejected under 35 U.S.C. 103(a) as being unpatentable over Ahlberg [US 
5,600,704] and Caldwell [US 5,644,624] in view of Widergren [US 5,890,064]. 

Regarding claims 8, 9, Ahlberg as treated in claim 6, discloses all the limitations as 
claimed. However he does not disclose a method wherein a second computer such as an Internet 
server receives the call queue from a client device and communicates the queue to the first 
computer system. 

Widergren teaches a method of computer supported telephony. Widegren teaches a 
method wherein the user creates a personal routing scheme for the computer supported telephony 
and this personal profile is stored in the HLR (this reads on the limitation where the call 
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queue/routing table is stored I the HLR). Widegren further discloses a method wherein the 
personal profile can be modified by a computer application communicating with the HLR (this 
reads on the limitation that the Queue is supplied from the intemet server to the HLR). See col. 
16, Hnes 14-35. 

Therefore it would have been obvious to one with ordinary skill in the art at the time the 
invention was made to provide the above teaching of Widegren to modified Ahlberg in order to 
provide a more flexible call routing method and use the computer supported telephony features. 

3. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ahlberg [US 
5,600,704] Caldwell [US 5,644,624] in viewof Dugan [US 6,363,411]. 
Regarding claim 10, Ahlberg as treated in claim 6, discloses all the limitations as claimed. 
However he does not disclose a method wherein the queue dial function when operated results in 
removing the next entry from the call queue. 

Dugan teaches a method where a call to be dialed is put in a queue and the system maintains a 
list of numbers based on the priority and when queue becomes available, the system pushes the 
number to the top of the queue and removes it from the list after making the call connection, thus 
resetting the call queue list for efficient call routing. Thus Dugan' s teaching reads on the claimed 
limitation of removing the next entry in the call queue when the call dial function is operated. 
Therefore it would have been obvious to one with ordinary skill in the art at the time the 
invention was made to provide the above teaching of Dugan to modified Ahlberg in order to 
provide an efficient call routing method. 
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Response to Arguments 

4. Applicant's arguments with respect to claims 1,4-1 8,20 and 22-24 have been considered 
but are moot in view of the new ground(s) of rejection. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sujatha Sharma whose telephone number is 571-272-7886. The 
examiner can normally be reached on Mon-Fri 7.30am - 4.00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Nay Maung can be reached on 571-272-7882. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



Sujatha Sharma 
May 10, 2005 




